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Geme™

Mr. Brent Kirtley, Tariff Branch Manager
Kentucky Public Service Commission

211 Sower Boulevard RECE,VED ,

Frankfort, KY 40602-0615

RE:  Notification of Intent to Resell Wireless Services 0cT 05 201
Cintex Wireless, LLC PUBLIC SERVICE
COMMISSION

Dear Mr. Kirtley:

Please accept this letter as notification on behalf of Cintex Wireless LLC ("Cintex") of its intent to resell
wireless services in the State of Kentucky. Enclosed with this letter is a copy of Cintex’s Certificate of
Authority in the state of Kentucky. '

Cintex maintains its own Customer Service Department which is responsible for handling service
complaints and inquiries. Customers may reach the Customer Service department twenty-four (24) hours
a day, seven (7) days a week. The Company has personnel to resolve repair and maintenance issues.
Also, the Company's underlying carrier monitors its network 24 hours per day for all network potential
problems.

The Company's contact person who is responsible for customer service is:

Robert Felgar, General Counsel

11910 Parklawn Drive

Suite U

Rockville, MD 20852

Toll Free Number: 877-304-9183

Fax Number: 301-231-8132

E-Mail: rfelgar@cintexwireless.com
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Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Questions regarding this filing should be directed to my attention at 407-740-3001 or via email to
tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

Thomas M. Forte
Consultant to Cintex Wireless

cc: R. Felgar — Cintex (Via Email)
file:  Cintex - Kentucky - Wireless
tms:  KYx1102
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